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DATA PRIVACY CONSENT 

 
By submitting the customer care form, I (as “Data Subject”) grant my 

free, voluntary and unconditional consent to the collection and 

processing of my Personal Data (as defined below) relating to me 

disclosed/ transmitted by me in person or by my authorized 

agent/representative/s to the information database of fischer PH Asia, 

Inc. (“fischer”) and/or any of its authorized agent/s or 

representative/s as Information Controller, by whatever means in 

accordance with Republic Act (R.A.) 10173, otherwise known as the 

“Data Privacy Act of 2012” of the Republic of the Philippines, including 

its Implementing Rules and Regulations (IRR) as well as all other 

guidelines and issuances by the National Privacy Commission (NPC). 

 

I understand that my “Personal Data” means any information, 

whether recorded in a material form or not, (a) from which the 

identity of an individual is apparent or can be reasonably and directly 

ascertained by the entity holding the information, or when put 

together with other information would directly and certainly identify 

an individual, (b) about an individual’s address, contact number, email 

(c) identification issued by government agencies peculiar to an 

individual which includes, but not limited to taxpayer identification 

number (TIN), licenses and other identification with signature. 

 

I understand, further, that fischer shall keep the Personal Data and 

Information and the business and/or transaction/s that I do with 

fischer (the “Business”) in strict confidence, and that the collection 

and processing of all Personal Data and/or Information by fischer may 

be used for any of the following purposes (collectively, the 

“Purposes”): 

 

1. To track and record my inquiries, concerns, and complaints 

2. To track actual resolutions to no.1 

3. To process service engagement and related payments to me 

by fischer  

4. To provide me with updates on promotions, products, and 

related fixings services offered by fischer 

5. To track and record receipt of product samples and/or 

promotional materials provided to me by fischer. 

6. To contact me in case of any product related concerns or 

after-sales services needed related to fischer products. 

 
At the same time, I agree that the Information shall be retained by 

fischer for as long as necessary for the fulfillment of any of the 

aforementioned Purposes and shall continue to be retained for a 

period of ten (10) years notwithstanding the termination of any of the 

above Purposes. 

 

I hereby acknowledge that I have been provided with the written 

notification below on my rights as a Data Subject (each, a “Right”, 

collectively, the “Rights”) in accordance with the Data Privacy Act of 

2012, to wit:  

 

i. to be informed whether Information and/or Personal Data 

is being or has been processed. 

 

ii. to require fischer to correct any Information and/or 

Personal Data relating to the Data Subject which is 

inaccurate. 

 

iii. to object to the processing of the Information and/or 

Personal Data in case of changes or amendments to the 

Information and/or Personal Data supplied or declared to 

the Data Subject 

 

iv. to access the Information and/or Personal Data 

 

v. to suspend, withdraw or order the blocking, removal or 

destruction of the Data Subject's Personal Data from 

fischer’s information database system. 

 
I understand that as a general rule, fischer is not allowed to share my 

data to third party except in limited circumstances as noted below. 

 

1. As necessary for the proper execution of processes related 

to the declared purpose. 

2. The use or disclosure is reasonably necessary, required or 

authorized by or under the law. 

 

This means fischer may share my information to the fischer IT 

Services, fischer group and government agencies. fischer may amend 

this Data Privacy Notice at any time without prior notice to ensure 

that it is consistent with legal and regulatory requirements applicable 

to how it handles my personal data. 

 

I understand that fischer will take reasonable steps to make sure that 

my personal data it collects, use or disclose are accurate, complete, 

and up-to-date. fischer strictly enforce its privacy policy within the 

company and have implemented technological, organizational, and 

physical security measures to protect my information it holds from 

loss, misuse, modification, unauthorized or accidental access or 

disclosure, alteration, or destruction. fischer keep and protect my 

information using a secured server behind a firewall, deploying 

encryption on computing devices and physical security controls. It 

restricts access to my information only to qualified and authorized 

personnel who hold my information with strict confidentiality. 

 

I understand that I may request fischer by a written letter or email to 

the Data Privacy Officer (DPO) to exercise my rights which include 

right to access, modify, erasure and object to processing my personal 

data within a reasonable time after such request through its Data 

Privacy Officer below: 

 

Data Privacy Officer 

Mr. Nowill M. Clementir 

fischer PH Asia, Inc. 

ECDI Bldg, 100 Congressional Avenue, Project 8, Bahay Toro 

Quezon City, Philippines 

Email address: dpo@fischerph.com 

 

I understand that fischer decision to provide such access or consider 

any request for correction, erasure and objection to process of the 

personal data as it appears in fischer records is subject always to any 

exceptions under applicable laws and/or the Act. 

 

I have read and understood the above and hereby consent to, agree 

on, accept and acknowledge these terms of consent for myself by 

submitting the customer care form. 

 

 

 For further information on how we handle personal data of our 

stakeholders, you may visit our data protection website at 

https://www.fischer.ph/en-ph/legal-notes/privacy-policy or scan 

this QR link.  

https://www.fischer.ph/en-ph/legal-notes/privacy-policy

